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K12USA.com Announces Summer Special: Free One-Year Trial  
K–12 Schools Are Invited to Try Two Fully Featured Help-Desk Tools for $0.00 

 
ISLAND HEIGHTS, NJ, July 15, 2016 –– K12USA.com, one of the nation’s first technology 
companies to specialize in K–12 schools, launches its annual summer promotion. This year, 
schools can opt for a free one-year, no-obligation trial of the cloud-based TroubleTrakkerPRO 
(IT trouble-ticket-helpdesk system) and/or WorkTrakkerPRO (maintenance 
work-order-management system).  
 
The enrollment period begins July 15, 2016 and ends 11:59 P.M. August 31, 2016. Free 
subscriptions start on the date of signup and extend for a full year. No deposit or credit card 
information is required, and subscribers have unfettered access to all the products’ features and 
benefits (in other words, these aren’t limited “test” versions). The Summer Special is available to 
new TroubleTrakkerPRO and WorkTrakkerPRO customers only.  
 
TroubleTrakkerPRO is ideal for school IT directors, while WorkTrakkerPRO provides a 
solution for maintenance and facilities personnel. Both systems can report, schedule, prioritize, 
and track tickets from start to finish. And since they’re cloud-based, no hardware or software is 
needed. Training is a non-issue: The interface is designed to be user friendly, so administrators 
and their staff can immediately get to work. Setup takes seconds. 
 
“These are simple, easy-to-use tools that our customers love,” says K12USA.com founder and 
CEO James Punderson. “They eliminate the need to manually keep track of IT and 
maintenance work orders, which usually entails sifting through piles of paper, digging through 
emails, and sorting through voicemail messages.”  
 
As an added bonus, every one-year free-trial subscription to TroubleTrakkerPRO or 
WorkTrakkerPRO will come bundled free with AssetTrakker inventory-management system. 
 
For more information, visit www.K12USA.com, call 877-225-0100, or email 
support@K12USA.com.  
 
 
About K12USA.com:  Founded in 1999 by former teacher and school IT consultant  James Punderson IV , 
K12USA.com  creates streamlined, intuitive tech tools for K–12 schools throughout the U.S. Their product 
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line features about 20 appliance- and cloud-based devices, including SecureSchool content filter; 
WirelessTrakker wireless-network-management system; and  TroubleTrakkerPRO  online IT helpdesk. 
Every subscription comes with free and unlimited tech support, free updates and upgrades, and free 
two-way ground shipping (in the continental U.S.). All products are available for a free 30-day trial.  
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